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| BSTRACT

A modern phenomenaf increasedtudyinterest is th gamification ad itsapplication

in business as well asother sectors. Computing games compose an alternative
definition of gamification. Their connection to gameslsobeingconsidered, while
extensive definitions are being mad® fully clarify the term. Although the
phenomenon is multidimensional, this diploma thesis examines the connection between
gamification and human resources managenergddition,a bibliographic reviews
presentedaiming toexplore furthermorethe role ofgamificaton in the field of human
resources managemehinally, adeepernalysis of tis concepts based upodifferent
case studiesThesecasestudiesrepresent the aspects on the mattecahpanies
operating indifferent sectorsThe survey is conductatroughinterviewsof company
executiveshaving as a key poitteirfamiliarization with the ternof gamification and

its use as aecruitment toal
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e 64% of the general U.S. population are gamers. (Nielsen, 2017)

i The average male gamer is 33 years old. (Entertainment Software Association, 2017)

é The average female gamer is 37 years old. (Entertainment Software Association, 2017)
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The video games market is expected to be worth over 90 billion U.S. dollars by 2020, from
nearly 78.61 billion in 2017. (BestTheNews, 2016)

There are more than 2.5 billion video gamers from all over the world. (The European Mobile
Game Market, 2016)

software sales. (Entertainment Software Association, NPD Group, 2017)

By investing heavily in game companies, Tencent made the most revenue from games with a
revenue of 7.4 billion U.s. dollars during the first half of 2017. Riot, Activision, and Blizzard,
are among the key investments they made. (NewZoo, 2017)

& 80% of the total video game industry's 36 billion U.S dollars revenue in 2017 belongs to
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nf mJ/ sHEMMYei pnon mMouv epydaleacBe XPNol YJoTol
| gamifiedsystems

Oox1 . Ex €1 eetTaoel T n v gamificAtione GPTAPTUO Y€ @ © T ¢
KoOdpudvouvrtndiag¢g, OAANG otnv mopeia amoppi @6

nNfmJfEl EEdHe i ¢Tyveo@bmouneg vi domol;nUuéEVO OCLOTNHY

Not, yvwpi lw 11 €ival Tao mal XvVI domol nuéva

nNf m{EL @1 oxpnot pyoTmol!l oL cgamificatichea Nw OV e TN A O Y N
TTP OO EN\ KIVODOU TIP;0 CWTII KO U

Nat , OAO0 OoULUTG TO OocuvoTApata €xouv dLO Xp
MPOOCWTI KOU KAl AE€ITOUPYEI WG OCULUPUTMANP WMOT
GAANO €ival Yyl o €0WTEPIKEC HPMETAKI VAOEL C. !

amoé opwdéa Tou ROuowo tecéce THioape €va TETOL O
BEAOULPUE VA PHETPNOOULPYE KATOIL €EC OCULYKEKPI HEV

o K € Y n decisiommaking K T A . o€ judonb fied v Ba pmopolcC
XPnNnoltLpgomol nOei EVOUwLETMOL 0 cbompEpioT al 1T ¢
MPOOdEVLTI KO €ix o&hwa VITIPIO KPU BOWE N &iVw (O LTOX AU A D
cvoTnQUOTa peEtTpnoneg de&rorTnNnTwv, T oOoOmMoOia O
nNf{fm{EBETINMYdTe 611 O0Tnv €10l pia mouv epyade
o U o T gamificationt a €& MOYE VW1l B

Tobe wpw oami Bavo. Evo ¢€ival mapa TOAU K.
pnéir kéEAevbo Kal KOl VoOTOHO, TeopoOpafapdeal ¢
TO QTIOT €ETA0EVC U OETTIE | &ggmetdle @A NDWI MTPOCOPEL WV E I
n 61 o0iknon d0&gv TO AapgpBavel ocoPBapa vmoyYr! v.
Eumvog TpPOMOC VO HPdeETPROoel Q@UVET QI @ILYKE I
EVOEXETUOWWIMT WO O UL VO VEOQVTAN PUTOE TEOI I Voo | TKOOYUKCO. O U | O
AvcTuxX®W¢ oTnv EAAMNGOa cipaocroe moXbbomi g

e WTEPIL KO KOl TO OCLUOCTAMOAOTOAO TOU XPNOl JOTIO |
MTOAU Tmaoapadool ak a. KW VT aadpeu 0E il 00 KAE K CEEXTOI UC
Xpnon Ta YUXOMETPLKA epyareia. Av KAavap
mapadel ygya 6a d1 aml CTWVOPME OTI TO HOvVADdI K
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M otebdw OTI n €e€mMOpPdeEVN YEVIA Xpnotwv 6a
gamificationdnAadnn o€ 8 xXpovia Kal META TMOULU OTT
Bewpemuagtwite [ cw¢ eKIviRoouvLv o0l EAANVI KECQ ¢
MPAKTI KEC TMPOCEAKULONG KOl ETMI AOYNC TPOOCW:
yiver amdé peydArecg €101 pieg¢ o péyebBoOog KOl

eoxnv amo MWOKPELC AMOKEXW®C N €AANVI KR o1
OPKETEC TMOALEOBVI KEC €TOI pi e¢ pPe vmMoOKATAOT
EANGO Q.

nNf mJ{ ELEXPT € XPNOl go mo | Agamificationmm@od e T nKa@mTon o
UTTOAOYIl OT)1 KO TOiyvli o

To ocl0oTnuaOo TOUL E€T1TpPeE&a TMPOOCWTI KA €yw (NnTtc

BEATIL OTN KOl ITn Xeiprotn, amoe €va TMANBOC
cevdaplt o. ©Ga nNeeAa TO UVUTMOAOYI OCTIL KO Taiyvi
opadoe , X Wpi o o vl ApoeyTépcddeasion making T a@uv T O

vmoynoi ov, av el val byenAo n XO0OMNAO, n

MPOCOPUOCTI KOTNTA TOU 0TI ¢ OUOKOAEG KATAO

A vh o ot h <t h Ty Tdndpopey BV EeEYDEDE
madel oOoWOVIEK@MuUX a €T ol pi @amifieattonoxupont ol YUOOT TOO, | OTIVOG
MOVO WYUXOMETPIL KA e€epyaArei a,esiotne Jeehotté noepti nbvy |
MapoadoOOCl KN XElL poOoypaen pdoOpOEN TOULC. XZTnNV T
0l oi kKnon Yy aoganiftatognpgonnEeevac, OANG amoppi

NTav O0t1tl T1To0 AX miocteve o611 Odev Ba e€ixe o
MTAwWw o0& €va OTEANEXOC HEYAAOUL emI méEdouv va
CTEAEXOC OBa epgo@avi oelAddpow NIn K NK @WITAIPQ) . 4y e 2T
aOVEPXETOl O0TO0 25% mMpPpooeAKUOUL Y e gampicat® I K O

EQAP MAMPDC CLWPOLWC Té0 deKA@MMAOT OQOROOTAQC O1 O
Qe wpw OTI ME TN Xpnon T éamployesbrandy v @1 PIET a T B \X ¢
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MIDETOL O €uTmel pi ogandfiedd Y4 TOWPOETINQU AT @ C K AT O A A P ¢
Mepl ooOTeEpPO OTOL XeEia yira 1tTov vmoynoeto. T
Vo KaOav w, otTav PBpiedwomp wwe VIO YPGPoDOC ULTTELHO
KATOOTNMAT WY Vvaoa Tov OdO0OKI JAocouLVY Tyaw Qa a
CLUUTIEPL Qe pBeoTITNOQULUOAPGEN! K@i vEa Wl 0 0& TUIVAIEPYWOTTLC

aouvtTn TN MEBOdO KAl OGTn ocuvvéExela amoeaoi (o
Beaon.

nNf{fm{E EOamwpeite dnAadn oO0Tl1 €ivalr €va apxl
KATAAANAOULC uvTmoyYynet oV C;

Onwodnmort €, BEBalrla KAamol og¢ Pdmopei va €iva
mpoOTMNnpewNXad OtTav Tov gfmifitationg v wtan ptop € E®a p iv
pnva Tmaecirak@Ahaocfa mamolTOol O HPE powega) . /
EAAXIL OTN €pyoaaol @KEN ETUOMED ppiea oamqyotad PTOO VWO TR
efal peTiI KGO KOAG eKei kKal META oOoTnv Tmpa&n,
TETOIl O. Siyouvpa TmMAVIWC €va TETOIL O 0oLOTNL

ETMI AE QUK TWAANAO vmmoyYynot o.
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Hm{El Eocpl¥V¥g meEpa amdé TI1 ¢ mMapadocl OKE G TT |
EMTTIL OTEVOONMNORAMNPGEGY €Vva TETOI O ocLOTNUO,;

Oxt1, degv Ba caxowRepOOUPOHVE ELETOI O ocLOTNUO.
cvOTNUO TOUL MPTOPEI va oOcoL OdwWwoEl mMepPl 00T
OAANG dev pPmopoULPeE va ,epmi 6uepugqLPagE dév aoc
OXE€ETI KA MPAENNOIVN TKOO TT@OW. L TTO YR @1

nNf{fm{cENeEocat¥vete OTI ai il pIT@VE KAOIMDI W 00 & T
cuUoTNUO;

AuTO vopdi lw 6a 1To dei &e1 1o PBAaBog TOULU Xpo
BAETOULHPYE TA MOGKD®UWW GPMWM UTOAIW | NOTEIK 0OV T O T
CWOTMPOOWTI KO KOaloIEdpeyva (@HgaPPUE X OUV TNV KOT

Béon Kal e€ival eguvuxaploTnuUuéEvEC KAl ol 2 TA
ETMILAOYN KOAOT adANAWAowi (uotormpu)ce a & i €1 TOV KOT
ETOal piomn AdovrypnR €ivalr pia doKIO@Wa | &I TIIE ML
MEYAAEC €TOl pieg¢g TmTMoOUL d&EV €XO0ULUV Ol KOVOMI K
TETOL O KOI OUOCILAOCTI KO PEOW AaUT WV OBa PByovuvv
ML KpOTEPEG €TIL Xel pnoetl ¢. Ouvol,mATAIOK @ MAP &Y

EANYPN o€ amMOdEI KTI KA 0T 01 gamificationcAC T QURP AV O
Ael TouvpWw@@WTE OO0 UvVIoBeTnnoouvv TMOAAEC €TOal
EPYOAeEi O ylLa MTPOCEAKULON KOl ETILAOYNR TPOOCW

Nfm{cENMECTY¥VLETE OTI O0TNV €10l pia mTov e€pyac]
cvoTNUO TO e€mMoOpPeva 8 Xpovi a;

EEaptatal aov B6a TO €XOULUV XpPnolLpgoTmol RoEIl

MOOCOOCTO TnNg e€mITULuXiag ylrLa va akKoAow®noovuyp
ovtTeE OXlI Kadl VoOMdi (w auvtd mouv €ivalr mapa 1
eivalr T1Tepaoctli o o€ HPdia eTarpia OTavV TIPOOCA
OUOI OOCTI KG TOULCE TMPwWTouvug 3 pPnRnveg dev ocouv &
To Kaftbgpo kKal a@evi K& ocou @euvyel . AuvtTd TaO

OLVUTO TO ocVLOTNUO TpoomabBoLoe va €AAXl1 CTOTO
Ol aAéyOopde TOLC OowoTOoOLC avOBpWMOULC KOOI AT AV
K ol TOUC KPOoTAWKOUELLTOUL cliov al H1L o e€mévduvaon
Auvtn 6o €i waul TmYX ey @NGOT NUEPM@ICoO VO A EC 01 €
VITO@PE POULY OTMO OAQULTO, €eKMAal devoOVTIOAOC TMPOOWTI
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A" e U233 dUec {BWWitde gtk Usae AUUsy aU)

nNf mJ{faeE, L ad meYITL xXei pnon TTO U eEpyaleaocbe XpPnoli
CLUOCTNUOT A;

Ox 1

Hm{E1T®evwpri (ete 11 €ival To TmToal XVI OdOTMOI NUE
Nal K a1 MGAIL oTa TO ocuvl{ntnoa pe TN O1L EgULVOBYY
eivalr o 210¢ al ®wv opg¢p | TOEKXOVUOOACOTYEI KOUT OK OTI € AENU ETi OCL

H m[{ E1@a oYpnot pomolt oloate €va TETOI O ocLOTN

Oxt, 810611 n @Luon TnNg dOoULAEIGC €ivol TETO
yl a M1« B€on eEpyaoci acg. Ei val OVUOKOAO Y
Kaouodaoel ¢, AOyw T1ToOUL OTI T TeEPLOOCOTEPA
CUYKEKPIL JEVA OTNnNV €pnuo. Me pdeEYAANn OULOKO
SJouvAEPel XL ALGdeg XL AL OpueETpPO HOKPL G amo T
0T MTNYyoi vVOUVI KOEY KAXTNAAEGU VITEOYeY A0y wW T wv ¢

eEpyaoci acg.
BEm{cAAVTSO ocUVPMBaivel AOyw TOUL €idovg TNCg ¢

Nol €ipgoOoTEeE KOAOTOOKEULOAOTI KN €10l pia n omoi
Kupi wg €KT1T0O0¢ EAANGOQC.

nNf mJ{ ELXxe p&¥val KGToBEV apIL O, av B&éANaTte va €
XO0PAKTINPIL OTIL KA €vOog vmoynoetouv epyaldpuevou
thinking kat flexibilidy:t waé watompéaloa €0 Wa

Eexwpioetrte KAMmolroug vmoynet ov(;

ME X Pl NT ahiproo Yn €0 val oxl1 , 01 0T 1 OT1 ¢ MHEV
XPNOl JOTEOYDOGOUTOU 01 MHEY DXV egevunoImrXICK i DE T 01
CLUOTNUAT WYV, OTMOTE BA TOULC OUOKOMSIEE | KKOT |

BpoUKUETOIl OV WKToa Y neit voa I 1L oaBEé0l HA®@YywWa TQQqEl
OOUVUAELI V@Y TPOCAAMUPBAVOULUYVTTRAEINBAEUIDWUED MU

n{mJf E& EmMmochYé vwg O0TnNnV KATOOKEULAOGTI KA €T10al p
OTMOTEAECHPHATI KR N €@appoyn €vog TETOIOUL OV

Ox 1 .
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Hm{El &d&vT¥mmpene va Eexwpioete €vav’' vmoyn
OAOKANEICGEUT O lvod VU OCTNUO AWPI WOUIP@ VIOV @ A& 0 @ITIO K €
Touv HR;

OXt, n Xpnon TE€T0l WV OULOTNMAT Wv €eBWwenitg ad 0
BeAouvpeOuMea oveiimoa tfiiknkano®ipate skal i schni cal
mpaypgdati Kad. To PBoaocl KO KOMMUATIL TO OTOi o 0:¢
sets. AnAadn Eyw Ha TOV BaAw va MOU @
XPNUMUATOOI KOVOWAKPAOWOWTEADHEN HYI O T@EP@ULUOIi aa
TEXVOOIL KOVOUI KN cOUuBaaon K Ol 0 X I vo 00XO0
EQAPUOYEC.,CAOT KOTT@IOKE VAOCTI KO KOMUUATI 0O UL
Hmmopei va e€mI A0UOCEL TN OTOOTNVK OMWINETIDO UL Qg TKEC
BeAT1I woel . AUTd OULOI OOCTI KO EREGUOUQOO UEP POl

MOVTEéEAWYV HE TPAYyHMOTAd OPMdWC TAVW OCTNV €pyaoc

Hm[E1laB gtiYebete O0T1 T1Ta e€moépgyeva 8 xpovia 6a
oTnv €10l pipwuvoquqd; o A&katignon.

AvutoO yia va yivelr 6a mpemer o1 advefpbwmol T
Kal TOTE Vo TO evowpatwoouvv. NMpéemeiimaevdo € X
rankings AwWTW gwodIBAiEatoV e a0 T HWWITKXEICO O
vao €@appoéoouLpuE TETOL O OCLOTAMOTO €ivaoal €Ad
MTapadoo!l OKKlaT oaak e Georauty | P gami ficati on ou
ToalL plLadlern . Epeiqg €et1dlouvpe TOV vLTMmoOYnot o
Kal T1 C LYy WT®AoaVIYCK ETKOP 1 MEV O TPAYyUOTA.
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A" e Uo3dU&f A ddd)ied o) Yy e yhaUrs Beay (s

H m[ el lTev ampri { € T egamificatiend vat N g @t o ;
Nat, yvwpilw KdGmoir a mpaypata.

Hm{El cZ1mY eETal pi a TTO UL epyaleacbe XpnNot |
CLUOTNUOT A;

HoAnBera €ivar oO0t1t1 d€&V X PIMPOOICY OITDO IH®RPIDON 0T £I10¢
Eipaocte o0& KWAWDOU RDOKEIX ¥ EKIVNOEL O0TO0 €&
TNt al pi@a¢q kBo ewtaouvpe { cwEiowmad mnviagprod)

EVOC OaVIiotol xXouvu ov0oTnya arbficialintetligencarooi pod € i v O
gamification Yyl a To Frayimpentt 1 Ang,Awd nu mdp xviswal € v a g

avlpwmog¢ a¢ TMoUOLPME, O OTMOiIi 0¢ Ba of wrkGwaip | @Y
T W@Vsmpl v apxi ocovpe cipteniegsSpyead TOOY O WY& p A O U (
XPNOolL JoOoTOIl €i Tal o s@eemngr oy BT 10 YTPOOLP | VKO KTOPVI EVI ¢
XPNAOOIMOUVOVIAY Tapoowéerai T@w e€Keivn n omoi a
faceto faceinterview. AnxXa d @1 TSteptoEmeangx o o TMOoi 0 OB a yi
EMI TnNng ovaoi ag¢ oTcompater AL Todv BTPOwW TIOPPOOYPPPIOU P O € X €
PETOC TILAOTI KOpOE DnQo&ppoemnnc, OAANG OTNV
EVEPYOTIOI ROEI OKOMJO. dL Aodo&olpuye Opwg va
Xpovli a.

nNfm{ETTEoaoY¥Ytol o AOyo BewpeitTal amapoai Tnin

cuvovLaoPuO pe TI ¢ TMoapHROOOCI OKEC TMPAKTI KEC T

Avtd PBonbddae K o T & admipistrationb gow e topgpéroeyei pi c
T WV B OVyePIadPIl KKOWVO E X WP EC TOUL EYXOULUXYT WOADE @€ ¢

OTMoUL Kapplicaiommmapa TOAAOI avlpwmol , OomoTE O
XpovopBopo yira €vav AdvOBpwmo va TO KAVEL K
oto value mouv B6a NBeAe vVva TPOCGEEPOULTO KOF
KOMMMITEILKOADOV E1 VO SCreearpoy €0 T ol voautdnagedexiov o |

Ba Kot alngowite | gwae pa PBroypael K& ylrL o va Ka
el TEOK €1 valueateo | WP EC TOUL €XO0OULV TOAUL pPdeyaAo
TNV EAMNGI@OUOOBROVOYAQ eReENuiEi ¢ i vaw € X oL P €
intensiverecruitment Kk o 1 TOOEC TMOAANEGC avol XTEC OB€oe

Bonbela plLoag¢ Pgnxoscgeningy | Mol w 00 K@ oWQIE TOV T C
TOU XPOVOULU OMYWC PUOTNOOQUELEED IKOMA O TVEP OT O/ 1 O VvV A

AeElL TouLpyEi K Ol o€ MEPI MT WO E L C a g MToU YE
vmoyYynRner ovg. Oa BEAAPE OPWEC TPWTA VO 00UV YE
META VO TMPOXWPNOOULPE OCGTN XPHRon TOUL.
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Nf{ mJ e B e WMRMamagerd ay ®1 0T € L O bamdakwvVpeo€u € va T
o0 o1, U @ ¢ ganificatoom e i artdicialintelligence

ATTOALTN e€PdmiIoTtoocuLvn d&ev €XOULPE, ylLoaTi TMmMaN
HR 1o avOBpwmivo o100l XxXeio, mou dwomumw)dPwdd 0
amé Pdira pgpnxoavn. Apa O6a e€ivalr Bepr 16 ocav P
KOMMATI L axel,mooT OKIYC WIRWWE PB Y € | ammd 1N
OAANG 0€ KOpi a mepi mtwon dev apxi el K d
automation aMtT a 6 a VTTap X nextstegp a péEva Kal €va

H m[ e Ev pworei 1€ 011 n TmopHR&X o 01 a kfapetatfaca © T 1 K N
eivar amapoal TATN;

2TO0 KOuJneawitingd €t @apw mnw¢ €i vol famewodagedicvn el .v akKa
aOvVvaykn voa efvél oRjmweavmgt &vvol a ibterviewy mopei
p eskype interview faceto facenpe GAAa péoca, OoOmMAAG TO va U
Mi ow amo TnNnv €T1T0l1 pia Toouvvay mMpo@oAayPBav aoa
XPOVIia N TOULAAGYX! OT 0OV Vy Lleod Ddlinvidon KAmuEaqi AQpy O

H m[ el & iclYe | ML O eT1al pia va emévduvoel X P
MPOKHPUEVOU VvVa OdnNUT QO P Y ganijfipationa 6 1 K A

Na i ML OTEVLW OTI a&i e TOV KOHROIyKaow i 0 eTwdpEd
MEOoa amo auvtn TN o1 adl Kaoi a dgiaho epep wr rpvr 1 a v
ol €TO0l pieg¢ Kot n d1 KL G pag, PBeEParl a oe ¢

va Bpouv TNV KOl Vv ouEPoyw oo UTTOUCG TTNOGL TOOI TandTI OK O O
Ol 0d I KOOI K G&reauitipggu € oldnkedIn Ei yaoote o1Tn O adl
Balovpye KtaolsyooOpwo@eé couUPYE VA o1 OANOYNOOUE
mTPpL VvV Kov € p o6 o dJacetoffacek aag v WEwpPaw 1 €i valr BOer
YyioaéNadaopy Kal @l ormEeovam®t vy

Hm{E120 rgwv ei T € pe ganificatomo@ i n@tal €€vea M E Y O
OTMAXN@norb&Eocel ¢ e€pyaseniopn TMAapPA OE¢€

H amdvinon pou €ivalr Kal vjunorokkopll Boogl .€ Tl W
auTa TO oTol Xeia Touv B €AouL pgamificaion D1 € p € L
OVTioTol XWV ,apoyupappagmnmencyelateda a1 o6x1 techn
expertise. Towg €Xe¢l HMEYOAULTEPN amnxnon ¢
AVOpPIWTMEETA ATO KIPOAITIAICP ¥ T WV € pXOVTOAl v a
0BAG OOV WVWOULUEOANEE WOUCEYy TN TTPONYOUVLPEVN € JUTE
ETAl pia avamTVOoOOCELl TEeEAL KAO T OrAod | TKPHA YTUPG OK K
y 0 pw amadnpeteraiesk a | 0eVvVOTmleE wPpEOV JPTTOPEI KQTO I
EMAYYEAVYOTI WQ YKEK,pUIOUER G P OcEeEOIn Pl o ,MEO® O O
advancedc a g w¢ . ,AmAxad®a T1mpooAdp marketingnianageo O y € €
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mTouv douvXRSBLegKIpOMI a dev Ba Tov PBAAEgunigrr ot NV
Avtd Sdpwg dev onuaivelr ot  Jdpgradedupdajgdtop oV o
strategyrelated Tt € 0T K O 1 va pJTopoLVYV VvVa TO TeEPACO
EPYTIEL POIL .

H m[ el @& y&Ympe me & noustodigedovvad Aeoiyvoa tpe Tnv TmepPi
vayPnetl ov;

Noat, 6O6ewpw 0TI cOstomizethpvedmeo yvdeveleed vtoot o 11 (Nt
KadBe et1al pientryledeffhao o pygutdor 1 o6 a¢ TOUOMPME TNG 1
OX! TnNg ePdmel pioag maoai ouvv TE@PEVODOYXE@Pi0O WORK
oTnNnvV ¢Towllmedrylavelgp ¢ e T a1l pia Toug TmTai pvel K (
TOLVTOXpPOVAO. ZTOV EMPTEL PO GV 6O pveat oa T POEATOEYI N BV
Tvaluepevel auvtod¢ ,TOGEL YO @et@é@yyn @gina d1 oi kKnon av

KATT. ApakdenxdPpi va pnv pmnopei ¢ va 1a aiil
OVTIiOoTOl XWV E€EPYOAETI Wy TOUL aAVAQEPOAWE.
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A" ee Uos3dUV¥(@wdidieed G Usee AUUsy aU

nNf mJ{ETeupd Cete TI el val TO TAal XVIdOTOl N
mai yvi a

Nat .

Nf mJE ETrmHVWY €10l pia mouv aeapwymdie g&@a O xmayion s
0 L o T eugamificationsystems

ME X p I CTIYMNAC TO €XOULMPE X pnoelgaroingatomo € 1 v
EXOULUE ONuUl oL EEYVNAC € € | daok o TTav § § o &learning o v
M arfy o T 0 €X OTUOMUE

nNf mJ{ eE\Tao VOOYT N HO TOUL JPMN AIVWHEPIATENKE ATTO U
amé epyalduevouc,;

Xpnot gomol nOnkKe amo epyaloOpPgeEVOLE TNG €T1aAl
Hm{E\EoeniY¢ T1 B0E&éEAaTe va METUVUXETE HPE TN XP

Av Ti VO EKEAVYVOORHEEC KAOQOIL KEC OE E€VO TEOT, y
epyalopgevol L aBdoave EVO OUYKEKPIL MEVO U
CeEmMANUAO PBPpwWUHIL KOUL XPAMOATOTMS PIKLAA A@WH UTETIEXY V
Avadloya pe T1 C O TTOV TONUOE® @ 7T OTT AU~ GOT iAvda Ve , K OT
KOTQao® Vo TEQMIMOUI GEawl €l xoav pOOTOCEK T OKUOOAOGV T
¢ vaertificationHY pion Tou OCULOTAUMOATOC AULTOU NTOAV Yy

Hm[ Ee\EoegiY¢ Ba Xpnol gomololoOTE €va Tal XVl
ylra Tnv TPOCEAKULON KAl €TIAOYN TPOOCWTIL KOU

Not, ©®a To XpnoirpgomolrovVoa. To mMpPpoOPBANnUa av
TO KOIVO O0T1TO OTmmOio ocuvnbBwg artmewdmuowd Wooo T €
el val €01l KEl WHNEVO pPde OAoao amam@ma TEyXUO véowd
00 OT Nuoot, i ye K BKIlETT oouTt Op TIoop € [ &¢TT ivToe OOCE | GG OEWT € U & |
ammdé TOAO TOl XVI OO0 MO oUEIivia vo oX efipq@ tkatl  dGA A
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Hmgly cZ2eVYéva TETO01L O TAal Xvidomol nuévo oc0OTN
MTI@WEDT va amodwoe !l OMOIA U0 TKNOVA OTT ECPYIH OOTYIOKAIT (€ P Y «
Ta Kivntpa ei val TeAei wg L aQopETI KA o1
SUMHQWYEID TE

B vartualo Aomp @y pa. Exetr v oskilgearvied € kool T NUTEX ¢ AAAGC
otTo0 va Tmai el KAmol o¢ Tmol XVvidl a. Av OULYK
nNAt Ki-d i Evav -885p gAxpoawrqGg 240V OTOIi O
K G vrespondo € K & Tt oil cop Ccegtl pove 0B MTOAUO TIL O yYypRYyOpPOC
HMEYOAULTEPO O0& NALKio. AuvutoO6 yivetoal €Tmel OfF
EVO TETOI O ODEVPFEOB WA A @vw¥ o1l B cvoTnQuatTooeda Ta
CUYKEKPL HEVO TPDIPYyPRQ Dawuvegypalopévwy iV
mapadel yua, av ndeeelbpersbvaoa 1TOp 0XopAndoBicu 0 To L 0 U O d
Mol OC €ival o0 KaAlLTepocg. Agpi 9@ dvoawpyumdi
Y pPO@Ei-2050 x2p00 v wvV .

Nf mJ ElEFTOTUE VWG N TX@AMAPULEWOWE@TAPATOC €E&apT.
NALKIio TouaAMX® YKiewu o®mTo Tnv O6€&€on TMoOULU Al Tei

Not, omwodnRmotTe val.

Hm[ EL@0 yeYP 1Tl 0T € DOADKATIPWUE E VA TETOIL O OULOTH
EoAoknpou oOXI .

Hm{Ela apYmTolrl o AO0yo TO TIOoOTEVLETE OUTO,;

MmTopei ¢ pMéoa amod aAUTO va Ol O,MECTWYEKEG PO WY
mepl BAAAov. Eva amo T\YE VPG kegmuitng et @oolv 1€ O
socialskills 6 1T w comenunicationskills negotiationskillsk A mag o moi a d € v
BAETMel1L ¢ PEOCA aTMO €vo TETOL O ocU0OTNnUaO. Mt c
KatTaAaBel kKaveiq.

BHm[{E @Bl oaE¥0 60t1T1 n €101 pia mouv epyaleacbe a
EvVvaoa TPOYyPAUPUMO EPpEPOR@LE KWa &y dima w@ygog q :
gamificationsystem

Av KAamola oTlyun aAAalav TomOoOpayNeayOa Ul
1015 mpooAnNYe, vcol T 0B ax ptoov 0€ KAV O . Kai EmMe 1l O
OO0 KIOWWUMPE KOl GEXKaOMP AdypuqQTaapadoocl OKEC M
MAEOV TAPHE OTO VvVa ,WVOKIGQYAEU O Y&VAP O@mEd L g N
dLaxeipron ée€pfavmnoPpeoBMOIPK AVDQVYV €VA OUYKEK |
BEceda pe e€vol € geopien own Exmnotiégrooa gobeiguwa
MTAPW TOV KOAUT&EPWO OEY O@mEorD®E.avVEBL@EIE € PEID ¢
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1 pe 20&TtTOWwmn Tnv @aon devuvoOopv{wpypmoataly

dnuiovepwdaq@ TETOIL OV CLOTNUOTOC. Aev Be wr
mMpoTEPOI OTNTO. e eTi Mmede LOFULWKL VK ETVITWP | K & i
aouvT EI val €V a € I TTA aassessmentpoplat XNe b o poopei Y

XPNOl JOTTOIEH@E L YIKO TNV EMENOPHTL QU PO BILP i O
XPNOlL JoTol OOV TETOI OO0 O WETIOPUUATIOW CTT P OTAE NIK Wod W
OTdl OO 1 K orechuitngmmpoivyv K OA € OOV UE KOBmopumopodhoe yy
Eivaolr n OCUPdHETOXN ganeu @O YoTpd ioaw 6o ETVME TTE
score To delvr@@Pouma@dboe Vv askypecaliwa 1l { Taw¢T €N ial
emi medo Oa nNnTtav n ocuvuvéEvitevén PE QLGOI KN TA

Ans vh oo roh <t h T at T/08 K _esk E\8 dhpri ooxurop LI Twov
screeningT &K G v oL pren vy ee pTeBypd ab oy o | RPFAL G T O
LVTTo Yo Wq , av T vVa pode GOV OoONEPE TIKAT ETIP OT A

XPNOolL oMol OOULVYV €Vva TETOI SCOre®R WO T 00 BK OV O OV
MTPOX WP NWOMP UEI adIl KAaCi aEVvHCT WOV TEDENQUA 6

Vvao Xpnotrtupyomolnbei amo TOUGCGWOPYGWDOPBOoOdQUuUKOA
aOVOpOMOWEKE TWPOCGCEYyYiocouvLv TIC TILO @nouavTtI K
MELOVEKTNMAOA ToVv Bewpw OTI € X €I Eva TET

OLYKEVT pwoOdathh, mTOLACN, 00 @T | KTA V O L V X wpi ¢ va €
CTATI OTI K@mOoOWT @laicaa@mw Vv o& 1 0TI oTTod OKTAONTOEl AKEAC
EPWINMPMATOAOY I O AV TIi BT a KOEYX 00LWY KAETKOP | THI €0ovom
MTAAG XPOVI O YENMEUMEG OEMTEOXMTEGWWECTITV O THREYAADT E P
pepeyyvotTnitag kKalt alrtomioti acg.

nNfmJfaeE BltmwETt1Te OTI oeg PBadBog 8 xXpoOvVWV n €1
€ V 0 W agamificationsystemso Tt a ot adl a 1Tn¢ mMpoOooAnuyng T

Noowadev Ba e€ival ooi WPaouwp K 00 e piToAEX € 1
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