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The present study aims to investigate the factors that influence the design of a

marketing campaign, through Google Ads.

A case study will be carried out in a civil engineering company by using specific
keywords to be advertised in Google searches, along with parameters that have an
influence on the campaign (e.g. parameters related to the design of the website). For
this purpose, statistical, machine learning (e.g. neural networks, multiple linear
regression) and operational research (e.g. linear programming, genetic algorithms)
tools will be used. The ultimate goal of the research is to find an approach through
which the percentage of those that click on the ad is maximized (ie: the percentage
of clicks, or CTR-click through rate), and also other critical performance indicators will
be proposed (ie: the so-called key performance indicators-KPIs) from the relevant

literature.
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